PRIVACY POLICY
Barnabas House are committed to protecting your personal data and comply
with all legislation including the GDPR (General Data Protection Regulations).
Our privacy policy sets out how we will process and use any personal data that
you provide to us, or that we may collect as a result of you visiting our website
www.barnabas-house.co.uk
We may collect and process the following data about you: any information that
you provide by email or during the booking process either directly on the
telephone or via our website, details of the resources you access and of your
visits to our website. If you book a room via a third party travel agent or
website, we may receive information about you from them.
We use Google Analytics to analyse the use of our website. Google Analytics
generates statistical and other information about website use by means of
cookies, which are stored on users' computers. The information generated
relating to our website is used to create reports about the use of our website.
Google will store this information. Please see Google’s website for their own
privacy policy.
We use a third party booking system (“Freetobook”) to run our reservation
diary. They will collect your name, address, telephone number, email address
and card details to secure the booking. When you book via our website,
Freetobook will collect that information and forward it to us. They will send you
a confirmation email of your booking which will contain a link to their privacy
policy.
Any debit or credit card details you supply to us or to our booking system
Freebook during the booking process, are held securely via a system called
“Stripe.
If you would like us to delete any personal data held by us for you, please email
us on enquiries@barnabas-house.co.uk and request deletion.

